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% —3K:FNFE A (The Mirroring Cards)
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3. "HRERIMAMKELTERAT —TEF, REAFXMHERIEG 27
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	《应对客户阻力的教练问句卡》 
	第一类：看见阻力 (The Mirroring Cards) 
	第二类：接纳与探寻 (The Appreciation Cards) 
	第三类：绕过防御 (The Sidestep Cards) 
	第四类：松动与实验 (The Loosening Cards) 


